
Peter Rolington 

Neighbourhood Watch 
Cold Calling Control Zones 





















 
No Cold Calling Pilot 

Outcome after one year 
 

35% response, majority in 70+ age group 
81% aware of the scheme 
82% Said they felt safer as a result of the scheme 

“This scheme is FANTASTIC and should be expanded 
throughout whole area.” 

NO DISTRACTION BURGLARIES HAVE BEEN REPORTED 
IN CRANBROOK SINCE THE INTRODUCTION OF THIS 

SCHEME 

 

 



 
 Recent changes 

 
Recognising the fact that cold calling is not illegal, NCCZs have become  

 Cold Calling Control Zones 

Input from Office of Fair Trading 

Trading Standards require evidence of significant levels of crime and/or 
distraction burglary 

No wards in Tunbridge Wells fall into this category, but... 

RESIDENTS WANT COLD CALLING CONTROL ZONES 
 

 

 



 
 

 

 

The Cunning Plan…. 
 



 
 NhW Cold calling Control Zones 

 
Recognise the right of individuals to say they do not want cold 

callers 
Build on the support which residents give one another within NhW 

schemes 
Link together NhW Co-ordinators, PCSOs and Wardens  

 

Pilot areas 
Southborough 
Hawkhurst 
Goudhurst 
 

 

 









 
 CCCZ Process 

 
1. NhW scheme expresses interest in becoming a CCCZ 
2. Steering group collects data for the area to determine need 
3. Residents given information on dealing with cold callers 
4. Utilities informed 
5. Signs put up  
6. NhW, PCSO and Warden provide support to scheme members 

 

 

 



 
 CCCZ Outcomes 

 
1. Residents more aware of how to deal with cold callers 
2. Increased feelings of safety 
3. Increased support for vulnerable residents 

 From community 
 From agencies 

4. Increased interest in setting up NhW schemes 
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www.wknwa.org 
www.e-watch.co 
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